
Employment, Education and Public Accommodation  Complaints:  
What to Expect 

Person submits 
allegations to 

OHR 
Pre-complaint 
questionnaire 

Online or in person 

Intake 
Appointment  

 

Scheduled  within 
2 weeks of step 1 

Full 
Investigation 
If mediation fails 

Scheduled within 2 
weeks after intake 

Mediation 

 
4 months 

1 

7 6 

3 2 

Review of 
Findings  

5 

2 weeks 

Legal 
Review 

2 weeks 

Final 
Decision  

by OHR Director 

1 week 

Request for 
Appeal 

 
Must be 

submitted 30 days 
after decision 
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