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Dear Residents, Neighbors, and Friends:

September marks a time of transition - students return to school, routines reset,
and the air begins to turn crisp. In this spirit of reflection and renewal, the Office of
Human Rights (OHR) is resuming our social media initiative:
#ProtectedTraitTuesday. As our city continues to navigate evolving challenges,
we remain committed to highlighting the traits that make our communities strong
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and are protected under the law.

During this weekly spotlight series, we’ll introduce one of the 23 protected traits
under the DC Human Rights Act, such as race, disability, homelessness status, and
gender identity or expression. Each post will explain how these protections are
defined under the law and how they’re applied across key enforcement areas like
housing, employment, public accommodations, and education. This campaign is
designed to educate, engage, and empower our community by reminding everyone
of the rights we hold and the protections we’re entitled to in the District. Be sure to
follow @dchumanrights to learn more and to receive updates on upcoming
events and training opportunities.

September is also National Deaf Awareness Month, a time to honor Deaf culture,
history, and the lived experiences of the Deaf and hard-of-hearing community. At
OHR, we're proud to play a role in advancing accessibility through our enforcement
of the Open Movie Captioning Requirement Amendment Act, which took
effect in October 2024. This law requires covered movie theaters in the District to
provide open captioning — a visible, on-screen display of a film’s dialogue and non-
speech elements, such as music cues, speaker identification, and sound effects,
making sure that Deaf and hard-of-hearing audiences can fully participate in the
shared experience of going to the movies.

To promote awareness of the Open Movie Captioning Act, our office has partnered
with the Mayor’s Office of Deaf, DeafBlind and Hard of Hearing and
advocacy organizations on outreach and education efforts. Additionally, OHR has
conducted two rounds of compliance reviews since enforcement began in October
2024. We're pleased to share that, during both reviews, every covered theater in the
District was found to be in full compliance, demonstrating the Act’s effectiveness in
enhancing accessibility. While OHR will continue to monitor ongoing compliance,
these initial findings reflect meaningful progress toward inclusion for the Deaf and
hard-of-hearing community.

OHR is committed to using all our tools to protect human rights in the District and
amplify our reach in the community. As we move into this new season, please join
us in advancing positive change and expanding accessibility — one trait, one action
at a time!

P.S. On a personal note, September is also Gynecologic Cancer Awareness
Month. As a survivor of endometrial and ovarian cancer, I encourage you to learn
more about “below-the-belt" cancers. Uterine cancer is one of the few cancers
where cases and deaths are on the rise and the increase in mortality is highest
among Black women. Knowledge is power and it may save your life or the life of
someone you love. Learn more here.

In Solidarity,

Elizabeth Fox-Solomon
OHR Interim Director



https://ohr.dc.gov/page/open-movie-captioning
https://communityaffairs.dc.gov/moddhh
https://www.cancer.gov/news-events/press-releases/2022/uterine-cancer-deaths-black-women
https://www.cdc.gov/gynecologic-cancer/resources/index.html

Trait of the Month

DISABILITY

Under the DC Human Rights Act, matriculation is a protected trait defined as "a physical
or mental impairment substantially limiting one or more major life activities." Physical
can include auditory, speech, visual, and/or neurological impairments, and mental can
include cognitive and learning impairments. This protection extends to educational
institutions, employment, housing, and public and local government services, meaning
individuals cannot be discriminated against based on their disability status.

Know Your Rights: Homeless Status Is Protected in DC

Are you, or is someone you know, currently experiencing homelessness? Under the DC
Human Rights Act, homeless status is recognized as a protected class. This means
individuals facing homelessness may be legally protected from discrimination in
employment, housing, education, public accommodations, and government services.

If you've been treated unfairly because of your housing status or want to learn more about




your rights, you can take action. Visit ohr.dc.gov or call 202-727-4559 to explore
protections and file a discrimination complaint.

KNOW
YOUR
RIGHTS

If you're experiencing homelessness - whether as a family or an individual - your status may be
legally protected under the DC Human Rights Act.

If you face discrimination because of your homeless status, the DC Office of Human Rights (OHR)
is here to help!

Examples of Potential Discrimination:

HARASSMENT IN
PUBLIC PLACES
SUCH AS GOVERNMENT

UNFAIR TREATMENT BY
EMPLOYERS, HOUSING
PROVIDERS, OR

BEING DENIED SERVICE
AT A BUSINESS OR

RETAIL ESTABLISHMENT BUILDINGS AND

HEALTHCARE FACILITIES

LANDLORDS/PROPERTY
MANAGERS

If you believe you have experienced discrimination, you can file a complaint with OHR in person,
online, or by mail:

OHR Office: 441 4th St NW, Suite 570N, Washington, DC 20001
¥ 202.727.4559 & ohr@dc.gov @ ohr.dc.gov

You MUST maintain a means of communication throughout the process.

Request an in-person or phone interview if you lack access to a phone or e-mail. )
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DERECHOS

Si se encuentra sin hogar, ya sea usted o su familia, esté protegido legalmente bajo la Ley de
Derechos Humanos del DC.

CONOZCASUS o Sy,

Si sufre discriminacién por ser una persona sin hogar, la Oficina de Derechos Humanos (OHR)
estd aqui para ayudarlo.

Ejemplos de discriminacién:

TRATO INJUSTO POR PARTE
DE EMPLEADORES,
PROVEEDORES DE VIVIENDA

DENEGACION DE UN
SERVICIO EN UN
NEGOCIO O

., ACOSO EN LUGARES
PUBLICOS, COMO EDIFICIOS

GUBERNAMENTALES Y
CENTROS DE SALUD

O ARRENDADORES/
ADMINISTRADORES DE
PROPIEDADES

ESTABLECIMIENTO
COMERCIAL

Si cree que ha sufrido discriminacién, puede pr tar una queja ante la OHR en persona, en linea o por correo:

Oficina de la OHR: 441 4™ Street NW, Suite 570N, Washington, DC 20001
¢ 202.727.4559 @ ohr@dc.gov @ ohr.dc.gov

DEBE mantener un medio de comunicacién durante todo el proceso.
Solicite una entrevista en persona o por teléfono si no tiene acceso aun
teléfono o correo electrénico.
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What's New and Upcoming

MAYOR BOWSER'S

MY OUT OF SCHOOL TIME PORTAL

1,000+ Afterschool &
Summer Programs for DC

Children and Youth

%NOST.DC.GO}/:

Brought to you by the Learn24 Network
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The My Out of School Time DC (MOST DC) Portal

The MOST Portal has been updated with new out-of-school opportunities for the 2025—
2026 DC school year! Explore the portal today and enroll your student in a fun, enriching
program designed to spark learning beyond the classroom.



https://most.dc.gov/en-US/
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District of Columbia Office of Human Rights

ANNUAL REPORT

OHR FY24 Annual Report

OHR’s FY24 Annual Report is now available! Discover key accomplishments, milestone
activities, and the progress the agency made throughout FY24. View or download the full
report HERE.

OHR In the Community

In early September, we partnered with
the DC Department of Corrections and
the League of Women Voters to serve as
poll watchers during the ANC special
election, helping ensure a fair and
transparent voting process for facility
residents.

On September 5, we joined the VIDA Senior
Center’s Annual Community Health Fair to
engage with seniors across the District and
share information about our agency’s
programs and services.



https://ohr.dc.gov/OHR_Annual_Reports

Our final Summer Office Hours of the season
took place at Shaw Public Library, featuring
guest participation from the National Domestic
Workers Alliance and the U.S. Equal
Employment Opportunity Commission.

Together, we connected with a diverse audience
and answered questions on workers’ rights and
protections.

Office of Human Rights
District of Columbia

O HR’sCreating Safer Spaces
program participated in the
Department of Employment Services'
(DOES) Wage Theft Conference,
meeting  with  stakeholders and
presenting on how the program
supports businesses employing tipped
wage workers throughout the city.

office of Human Rights

District of Columbid

OHR is sharing inclusive practices
regionally! On September 18, we
provided an internal staff training
for our neighbors at Fairfax
County’s Immigrant Community



https://ohr.dc.gov/service/creating-safer-spaces-unit

Let’s Talk About It: Words We Carry

Part One: Individual Reflection ( 2 minutes)
ssed

You that made you feel good about yourself. Write it down.
de you feel excluded. Write that down too.

Carey, Mia (OHR)

S K St uon

On September 24, we hosted Human
Rights Liaison Training 2.0, engaging
with residents and sharing insights on
the DC Human Rights Act and the
vital work of our office.

Affairs  Office, offering best
practices on promoting inclusive
language in public-facing services.

i
Reasonable Accommodations for Disability ~“A™
Reasonable Accommodations include, but are not

For people with disabilities:

* Tenant with a disability must make a
request; can be made at any time

limited to:
« Installing a ramp

* Widening doorways
* Housing provider may request

* Lowering countertops
documentation of the disability, such G R

as a doctor’s note stating the
disability is related to the request

* Housing providers cannot inquire into
the nature of a person’s disability

+ Installing grab bars in bathrooms
+ Making reasonable changes in rules, practices,
and procedures
« “First come, first serve” parking to provide
reserved accessible parking spaces

“No pet’s policy” for someone who uses a

*x Kk k&
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