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OHR Scope and Services: A Quick Guide

Purpose

This fact sheet outlines the role of the DC Office of Human Rights (OHR) as an enforcement agency in the
District, the laws and rights we enforce, and additional resources for community members on issues outside of
OHR'’s mandate. It is designed to clarify the scope of OHR’s work and to serve as a reference when questions

arise about whether to bring claims to OHR or other District entities.

Our Mission
OHR enforces the District’s anti-discrimination laws, including the DC Human Rights Act (DCHRA) of 1977, as
amended. A complete list of the District laws enforced by OHR can be found on OHR’s website. These laws
protect individuals from discrimination in the following enforcement areas:

e Employment e Public accommodations

e Housing e District government services

e Educational institutions

What Is and Is Not Covered

DCHRA protects against discrimination based on 23 traits. To view the full list of protected traits under DCHRA
and learn more about your rights, visit our webpage. While DCHRA does not list “immigration status” or
“language” as protected traits, individuals may still file complaints of discrimination or harassment with OHR

based on other protected characteristics such as:

o Age e Marital status e Race

e Color e National origin e Religion

e Disability e Personal appearance e Sex

e Homeless status e DPolitical affiliation e Source of income, and more

OHR has jurisdiction to investigate discrimination complaints against DC government and private sector
entities in the District. However, OHR does not have jurisdiction to receive complaints against the federal

government.
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https://ohr.dc.gov/page/local-human-rights-laws
http://bit.ly/OHR_23PT.

Language Access Rights

In addition to enforcing anti-discrimination laws, OHR also administers the DC Language Access Act, which
ensures that covered District government agencies provide equal access to public services for individuals with
limited English proficiency. This includes no-cost interpretation services provided in real time, as well as

translated vital documents to support equitable access to government services across the District.

Know Your Rights materials are available and can be downloaded in multiple languages, including Amharic,

Spanish, Chinese, Korean, French, and Vietnamese.

Police Complaints
Community members who have concerns or reports about the conduct of the Metropolitan Police Department

(MPD), including allegations of excessive force, failure to properly identify, and generalized harassment may

submit complaints to the DC Office of Police Complaints (OPC) by visiting their website.

Please note OPC only has jurisdiction over incidents that occur in Washington, DC, and involve MPD and DC
Housing Authority Police Department officers. Community members who allege MPD engaged in
discriminatory conduct or harassment based on one of the traits protected by DCHRA (for example, race,

national origin, or religion) may also file a discrimination complaint with OHR.

For More Information
If you have questions or need additional information about our services, please do not hesitate to contact our
office. You can also visit ohr.dc.gov to explore resources and learn more about our work.

e Contact us by email at ohr@dc.gov or send a message through Ask the Director

o In-Person: 441 4th Street NW, Suite 570N, Washington, DC 20001

e Phone: (202) 727-4559

Filing a Complaint with OHR
You can also learn more about the complaint process and submit a discrimination complaint by visiting the

OHR webpage.


https://ohr.dc.gov/service/know-your-rights-language-access
https://policecomplaints.dc.gov/service/file-a-complaint
https://ohr.dc.gov/service/file-discrimination-complaint
https://ohr.dc.gov/
https://dcforms.dc.gov/webform/office-human-rights-ask-director
https://bit.ly/OHR_FileADiscriminationComplaint
https://bit.ly/OHR_FileADiscriminationComplaint

