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Know Your Rights in the District of Columbia Protections within Long-Term Care Facilities

1. DC Human Rights Act - Care for LGBTQ Seniors and Seniors with HIV Amendment Act
of 2020

The District of Columbia Human Rights Act of 1977 (DCHRA), as amended by the Care for
LGBTQ Seniors and Seniors with HIV Amendment Act of 2020, affords protections to
residents of long-term care facilities based on an individual’s actual or perceived: 1) Sexual

Orientation, 2) Gender Identity or Expression or 3) HIV Status.

2. Prohibited Acts by Long-term Care Facilities

Long-term care facilities, their employees, and their contractors are prohibited from taking
any of the following actions based on an individual’s actual or perceived sexual orientation,
gender identity or expression, or HIV status:

1. Deny an individual admission to a long-term care facility;

2. Refuse to transfer or forcibly transfer a resident to another facility;
3. Discharge or evict a resident;

4. Deny aresident’s request to share a room with another resident;

5. Assign or reassign a transgender resident to a room inconsistent with their gender
identity or expression unless requested by the resident;

6. Require a resident to provide personal identification documentation or other
evidence of their sex or gender to access restrooms or other sex-segregated
facilities consistent with their gender identity or expression;

7. Knowingly refuse to use aresident’s preferred name or pronouns after being clearly
informed of their preferences;

8. Deny aresident the right to clothing, accessories, cosmetics, or grooming practices
consistent with their gender identity or expression;

9. Deny orrestrict a resident’s right to privacy or free association with other residents
or visitors, including the right to consensual expressions of intimacy or sexual
relations; or

10. Deny or restrict a resident from access to appropriate medical or non-medical care
or provide care that unreasonably demeans the resident’s dignity or causes
avoidable discomfort.

Long-term care facilities, their employees, and their contractors are also prohibited from
coercing, threatening, intimidating, retaliating against, or otherwise interfering with an
individual's rights protected by the D.C. Human Rights Act.
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3. Protections for Resident Privacy and Care

e Employees or Contractors not involved in providing direct care must not be present
during a resident’s physical examination or provisions of personal care when the
resident is partially or fully unclothed without the resident’s permission.

e Facilities must use doors, curtains, screens, or other effective visual barriers to provide
privacy whenever a resident is partially or fully unclothed.

e Residents or their representatives must be informed of their right to and have the right
to refuse an examination, observation, or treatment when the primary purpose is
educational or informational rather than due to a medical need. Such refusal must not
diminish a resident’s access to care for diagnosis or treatment.

4. Protections for Personal Information

o At the time of a resident’s admission to a long-term care facility, the resident shall have
the option to provide information on their gender identity or expression and preferred
name and pronouns.

e Long-term care facilities shall protect personally identifiable information regarding a
resident’s sexual orientation, gender identity or expression, transition history, and HIV
status from unauthorized disclosures as required by federal or District law.

e Long-term care facilities shall take reasonable steps to minimize the likelihood of
inadvertent or incidental disclosure of a resident’s sexual orientation, gender identity
or expression, transition history, and HIV status to other residents, visitors, or
employees, or contractors.

5. Filing a Complaint of Violation

If you believe a long-term care facility has violated a provision of this statute, you can file a
complaint within one year of the incident with either a court of competent jurisdiction or the
DC Office of Human Rights (OHR). Filing a complaint with OHR is free, and an attorney is not
required. To file a complaint with OHR you can file a Care for Seniors Complaint Form:

e Online by visiting https://s.dc.gov/FileDiscriminationComplaint

e Via Email at ohr.intake@dc.gov
e Via Mail or In Person at 441 4th Street NW, Suite 570N, Washington, DC 20001
e Via Fax at (202) 727-9589

Questions about the OHR process can also be answered by phone at (202) 727-4559.

For additional program assistance or information specific to the Care for Seniors Program at
OHR, contact the Program:

e Email: careforseniors.ohr@dc.gov

e Phone: Call (202) 481-3773
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